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Policy:

It is the policy of Valley Care and Rehab to employ, admit, treat, and provide patient services to
all persons without regard to race, color, national origin, handicap, age, religion, occupation, sex,
or sexual preference. The person designated to coordinate compliance with Section 504 of the
Rehabilitation Act of 1973 (non-discrimination against handicapped) is the Social Service
Designee, Resident Advocate.

Valley Care and Rehab will not deny admission to people with contagious diseases, including,
but not limited to, HIV, MRSA, CRE, and Hepatitis B, unless the Minnesota State Department of
Health has concurred in the decision on a case-by-case basis. The Center has no other policies
restricting or limiting admissions or services based on physical or mental impairment or
condition, membership in/or affiliation with any organization such as fraternal or religious
groups, or residency in the community.

Valley Care and Rehab will provide appropriate accommodation for people with disabilities in a
timely manner and free of charge when they are needed to perform services. Appropriate
accommodation includes assistive devices and services, interpreters, and information in
alternative formats.

Valley Care and Rehab will provide timely language assistance services for people with limited
English proficiency (LEP) free of charge when they are needed to perform services. Language
assistance services include translated documents and oral language interpretation.

To file a complaint about anything covered here or to request language assistance please contact
the Social Services Designee, Karen Sharp.

To file a complaint with the Office for Civil Rights (OCR):
e Complete the form at https://mn.gov/mdhr/intake/
e Call Discrimination Helpline at 1-833-454-0148
e Contact via mail: MN Department of Human Services Equal Opportunity and Access
Division PO Box 64997 St. Paul MN 55164-0997
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English
To obtain accommodations or language assistance please contact Karen Sharp, Social Services Designee.

Spanish
Para obtener adaptaciones o asistencia linguistica, comunigquese con Karen Sharp, designada de Servicios
Sociales.

Somali
Si aad u hesho hoy ama caawimo lugadeed fadlan la xidhiidh karen Sharp, Wakiil Adeegga Bulshada

Amharic
PARPCP NF MLIP PRI ACSF ATRITH ANNPT PIUNLP ATA%1AT +NL PP N ACTT
P

Hmong
kom tau txais kev pab lossis kev pab hais lus thov hu rau karen Sharp, Social Services Designee

Chinese
R x1 zhusu huo ytiyan bangzhu, qing lianxi shéhui fawu zhiding rényuan karen Sharp

Vjetnamese N N
dé c6 duoc cho ¢ hoac ho trg ngon ngit, vui long lién hé véi Karen Sharp, Nguoi duoc chi dinh Dich vu
Xa hot

German
Um eine Unterkunft oder Sprachunterstiitzung zu erhalten, wenden Sie sich bitte an Karen Sharp,
Beauftragte flr Sozialdienste

French
pour obtenir un hébergement ou une assistance linguistique, veuillez contacter Karen Sharp, responsable
des services sociaux

Arabic
Joelaa¥) cileadl) eaas el S JlaiV) ela s iy sal saclua ol Al (Sl e J gaall

Russian
UToObI MOTYYHTH KUIIbE HIIH S3BIKOBYIO MIOMOIIb, cBshkuTech ¢ Kapen Illapr, oTBeTCTBEHHBIM 32
COIIMAJIBHBIC CJ'Iy>K6LI.

Yoruba
lati gba awon ibugbe tabi iranlowo ede jowo kan si karen Sharp, Asoju Ise Awujo

Filipino
para makakuha ng mga akomodasyon o tulong sa wika mangyaring makipag-ugnayan kay karen Sharp,
Social Services Designee



